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Direct Payment Agreement
In order to receive a direct payment, you will need to enter into an agreement with Southampton City Council (‘the Council’). This agreement outlines your own responsibilities when using the direct payment as well as the Council’s responsibilities. No payment of money can start without this agreement being signed and received by the Council.

This letter and information is an outline of the agreement between you and Southampton City Council.  
Your child’s direct payment
Your child’s eligibility was agreed using the Council’s eligibility criteria.  You have completed a support plan and agreed that the support described in the plan is to be provided through a direct payment.
You will receive £XXXX for the financial year, paid in monthly instalments of £XXX by bank transfer. 

Payment will start when the following has been completed:
· There is a clear agreed plan for using the direct payments

· A separate bank account for direct payments
· The agreement form is completed and returned to your contact in the Council.
If there is a problem with the direct payment, such as it not arriving on time, you should call your contact in the Council.
Arranging services
The direct payment money can only be used to purchase support to meet your child’s needs as set out in the agreed support plan. Any changes will need to be agreed with your contact in the Council.
It is your responsibility to ensure that you have the support service when you need them. You are strongly advised to have back-up arrangements such as someone else who can provide support at short notice.

A direct payment cannot normally be used to employ any partner or any close relative living in the same household. If you wish to do this, you will need to discuss with your contact in the Council and get prior agreement.
If you wish to use your personal budget to purchase personal care support from a care agency, then the care provider must be registered with the Care Quality Commission (CQC) who inspect the standards of care provided by agencies.

If you employ a personal assistant, you need to ensure that tax and national insurance are paid and that you have employer’s liability insurance and third-party liability insurance for employees. You will need to make provision for staff holidays and other leave such as sickness. You are also responsible for the health and safety of your staff.
Monitoring the direct payments

You must maintain accurate financial records. These must be submitted when requested by the council; this will be at least annually but may be more often. When you receive the request from the council you must submit the information within one month. If you need support to maintain your financial records, you must speak to your contact in the Council. 

If you do not keep proper financial records your direct payments will be reviewed. We may request a third party manage your direct payment on your behalf or decide to withdraw the payment and offer you a commissioned service in order to meet your child’s needs.    

If you do not need your entire allocated direct payment, we will ask you to repay the unused amount to us and review your support plan.

Reviewing the direct payment 

Your direct payments will be reviewed at the end of each year in April. If there is a change in your circumstances or if you would like a change to your support plan, you can request a review at any time.

Ending the Direct Payment agreement
You are entitled to choose to terminate your direct payment at any time. If you require the Council to arrange an alternative service, a minimum of four weeks notice will be required
The Council retains the right to suspend or terminate a direct payment if:

· You are using the direct payment illegally, fraudulently or outside of the agreed support plan.

· One or more of the terms and conditions of this agreement are not being met, e.g. inadequate record keeping or failure to submit financial records

· Your child’s health and safety is at risk due to the fact that you are failing to minimise the risks that need to be managed, as identified in your support plan
· Your child no longer meets the eligibility criteria for short break support

· You and your child move out of the Council area

Upon termination of this agreement, any money held in the direct payment account must be repaid immediately to the Council and the account closed.

The Agreement

This agreement is between (the individual receiving the direct payment):
……………………………………………………………………………………..

Address:

……………………………………………………………………………………..

And

Southampton City Council, Civic Centre, Southampton, SO14 7LY

Signature of Southampton City Council Representative:

……………………………………………………………………………………..

Print Name:

……………………………………………………………………………………..

Date:

……………………………………………………………………………………..

I confirm that I understand and agree and will comply with the conditions contained in this agreement.

Signature (the individual receiving the direct payment):

……………………………………………………………………………………..

Print Name:

……………………………………………………………………………………..

Date:

……………………………………………………………………………………..


