TEC
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Date of issue:

24/4/2023

Certificate no.

124926

Date of expiry:
23/4/2026

THIS IS TO CERTIFY THAT

Southampton City Council - CTS

Southampton City Council
2nd Floor
City Depot & Recycling Park
Southampton Hampshire SO15 OLJ
United Kingdom (GB)

has been audited by TEC Quality on behalf of the TEC Services Association (TSA) and is
compliant with the following modules and scope of the TSA Quality Standards Framework

STANDARDS MODULES

User & Service Experience Workforce
User Safety Business Continuity
Effectiveness of Service Ethics
Information Governance Performance & Contract Management
Partnership Working & Integrated Services Continuous Improvement & Innovation

SERVICE DELIVERY MODULES

TEC Monitoring
Assessment of and Installation of TEC
Response Services

Certified for and on behalf of TEC Quality

Dosr & Q&Mu\

Sir David Pearson, CBE e Chair e TEC Quality Ltd

This certificate is valid for three years from the date of issue, subject to successful annual audit by TEC Quality Ltd, a company limited by guarantee. TEC Quality Ltd is registered in England &
Wales No0.11123167. Registered Office: Suite 8 Wilmslow House, Grove Way, Wilmslow, Cheshire, SK9 5AG Tel: 01625 620320 Email: admin@TECQuality.org.uk Web: www.TECQuality.org.uk .
Lack of fulfilment of the requirements of the Quality Standards Framework, or the terms of the scheme handbook, may render this certificate invalid. This certificate remains the property of
TEC Quality and must be returned if certification lapses, or is revoked. QSF is the intellectual property of the TSA, TEC Quality has full autonomy and sector-wide support to administer the QSF

The voice of technology

enabled care standards.


www.TECQuality.org.uk
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