GENERIC PERSON SPECIFICATION


	POST: NETWORK MANAGER – GRADE 6  


	SKILLS/ ABILITY/ EXPERIENCE
	TO DO WHAT?
	HOW WELL?

NOW OR WITH TRAINING?
	HOW IMPORTANT AT THE TIME OF APPOINTMENT?

	KNOWLEDGE
Good knowledge of a range of IT systems, hardware and software 
Several years’ experience as an IT Technician or working in a IT environment 

Experience of working in a relevant position within a school environment

Educated to at least GCSE (Grade C) or equivalent in English and Maths, with evidence of further relevant post-16 study/training

Working knowledge of Health and Safety regulations pertaining to IT 


	To assist the IT Subject Leader with IT support across the school 
To demonstrate practical experience and ability for the role 

To support the learning activities set by the class teacher for individuals or groups of pupils

To demonstrate a good level of literacy and numeracy and to provide a theoretical context for the role

To ensure that IT equipment is set up and maintained safely for all users

To instruct and guide others in the safe use of equipment


	Now

Now

Not essential

Now

Now
	5

5

3

5

5



	MENTAL SKILLS
Ability to analyse problems and to come up with solutions


	To provide  comprehensive IT support and maintenance service to the school 
	Now
	5


	INTERPERSONAL & COMMUNICATION SKILLS
Ability to communicate information and ideas effectively to a range of audiences, through good written and verbal communication skills


	To develop and maintain effective working relationships with colleagues, pupils and “partners” of the school

To communicate technical issues clearly to users

To work with groups of students and communicate effectively to them


	Now
	5



	PHYSICAL SKILLS
Good keyboard skills

	To install/set up systems and to demonstrate applications

	Now
	5

	INITIATIVE & INDEPENDENCE
Ability to work without close supervision 

	To undertake duties across the school, working alone for periods of time

	Now
	5

	PHYSICAL DEMANDS
Ability to lift moderate weights


	To lift and carry equipment as resources as required


	Now
	4

	MENTAL DEMANDS
Ability to maintain concentrated attention for periods of time 

	To provide technical support to teachers and pupils
To analyse problems with hardware/software, run programs and keep records


	Now
	4

	EMOTIONAL DEMANDS
N/A


	
	
	

	RESPONSIBILITY FOR PEOPLE
Understanding of key safeguarding issues and procedures 


	To ensure correct reporting and monitoring of any safeguarding issues arising across the school;

To maintain appropriate levels of confidentiality and data security in respect of personal/pupil/colleague information


	Awareness of the sensitivity of these issues now.  Training in school procedures given 


	4

	RESPONSIBILITY FOR SUPERVISION
Training ability 

	To train, demonstrate, guide and support others in the use of IT equipment

	Desirable
	4

	FINANCIAL RESPONSIBILITY
N/A

	
	
	

	RESPONSIBILITY FOR PHYSICAL RESOURCES

	Responsible for maintenance and care of a range of expensive IT equipment
Responsible for purchase recommendations of new IT equipment


	Now
	4


PAGE  
1
Generic PS504 – Network Manager – Mar 2012

