Connect - Checking your balance
Connect to the internet and enter the website address for Southampton City Council

https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm

The homepage for Connect will appear, from here you can Sign In or Register

Dashboard Sign In / Register

Sign In Register

Please complete usemame and password Register an accountin 2 few simple steps

Al sl with an asterisk () ars
mandatory Fastyia

Usemame *

‘ ‘ Reasons to register an account

Passuord * Registering an account vill enable you to access

‘ ‘ information or make payments for local authority
services such as:

—

+ Housing Benefit and Gouncil Tax Support
+ Landiord

- Business Rales

Lforgot my password

1. Once you have signed in, you can see the Connect Dashboard — if you have linked Council
Tax- you will see a summary of your outstanding Council Tax Balance

My Services

Manage your subscribed services online Council Tax

Juding: council

d tandiora
-
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Counci Tax Housing Benefits

» View your Council Tax deais > Letus know about a change of ircumstances

> Search for a Counci Tax band > view sing Benets detlls

» Sign up and receive an 25l > Benefts Calcuator
Business Rates Landiord

» View your Business Rales defals > View your Tenants detals

> Pay Business Rates by Direct Debit

> Search for a Business Rates Rateable Value

2. The My Services tab will show the details of all services you have linked. You can check your
Council Tax balance here:

3. The Show Details button will open to show you payments and balance for Council Tax.

Doshboard My Sewvices My Actvity I

My Services

A1 fiekds with an asterisk (') are mangatary.

‘subsciibed lo.If you want 1o add a newr service use the
ting service hen sefect the 'Add Account bution at

4 Sarvice | Cick Add Service 1o see the Ist of available services

ifli Council Tax
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vee | Click ASd Senvice 10 se2 the list of avalable services



https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm
https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm

4. Here you can see, Amounts Due, Remaining Balance Breakdown:
Dashboard My Services My Activity ; 3

Council Tax Summary

Your Account Number:

Account Name:
Payment Method:
Band:

Liable at property zince:

- - f ¢ Toamend your Direct Debit
{ =j®4 | Paperless Billing Sign-U o
i kad | Paperiess Billing Sign-tip KD detaits. go to this link

i Make an Arrangement

: —g i Moving house?

Amounts Due Remaining Balance Breakdown Correspondence
Type Amount Due Dats Blll Year Paymant Method

Instalment

Instalment



