
Connect - Checking your balance 

Connect to the internet and enter the website address for Southampton City Council 

https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm  

The homepage for Connect will appear, from here you can Sign In or Register 

 

1. Once you have signed in, you can see the Connect Dashboard – if you have linked Council 
Tax-  you will see a summary of your outstanding Council Tax Balance  

 

2. The My Services tab will show the details of all services you have linked. You can check your 
Council Tax balance here:  

3. The Show Details button will open to show you payments and balance for Council Tax. 

 

 

https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm
https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm


4. Here you can see, Amounts Due, Remaining Balance Breakdown: 

 


