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Executive summary 

The first consultation on Southampton City Vision, our new Local Plan, commenced on 10 February 

2020. It was due to run for 10 weeks to 19 April 2020 but was extended to 31 May 2020 due to 

disruption caused by the Covid-19 pandemic. 

The objective of the consultation was to start understanding priorities, ideas and aspirations for the 

city centre and local neighbourhoods from residents, businesses and anyone with an interest in the 

future of Southampton. It was also important that the consultation enabled wide engagement with a 

representative sample of the city’s population and businesses by being accessible and relevant with 

supporting communication and promotion across a range of channels.  

The consultation was predominantly carried out through an online survey and supported by a series 

of community drop-in sessions and workshops with a range of community, school and business 

groups. However, two of the community events and all workshops planned with schools and 

businesses were cancelled due to Covid-19. 

Over 3,000 responses were received across all channels, the vast majority (2,670) being made via the 

on-line survey and over 270 attended the community events that took place. Of those who 

responded there is an under representation of young adults, in particular those aged 18-24 years. 

There is also a low number of responses from those representing a business or organisation. 

The consultation was framed around six key challenges/themes. Of these ‘environment and climate 

change’ was considered to be the most important, closely followed by ‘growth and investment’ and 

‘getting around’. Respondents were also asked to identify priorities both in their local area and the 

city centre. The same three came out as most important locally and for the city centre:  

• Parks, open spaces, nature and conservation

• Reducing air pollution and improving air quality

• Access to frequent and reliable public transport

Over 3,100 individual comments were received through the on-line survey, with further comments 

received by email. In general, the comments support and help us to understand the results of the 

structured questions.  

In addition to the survey a 'Call for Sites' was conducted, a process whereby members of the public 

and businesses can submit development sites to be considered for allocation within the plan. 25 

sites were submitted as part of this process, all of which are now being assessed for development 

potential as part of our Strategic Land Availability Assessment (SLAA). A draft version SLAA will be 

published at the next stage of consultation. 

The information gathered through this consultation will be used, together with other evidence, to 

help shape potential options for the allocation of land, including where growth will be best 

accommodated, and the planning policies which will be used to manage development throughout 

the city. These options will be subject to further consultation. 

Information gathered will also be shared across Southampton City Council and with relevant 

partners to help inform other priorities and decisions, as appropriate.



Purpose and objectives 

The first consultation for Southampton City Vision commenced on Monday 10 February 2020 and 

had a planned closing date of Sunday 19 April 2020. This consultation forms part of our Regulation 

18 consultation in line with the Town and Country Planning (Local Planning) (England) Regulations 

2012. It has been prepared in accordance with Southampton City Council’s (SCC) Statement of 

Community Involvement (2019). 

Purpose of consultation: 

• Gather information – understand issues, no options at this stage

This first consultation focussed on gathering information after which we can then start to consider 

potential options, there are two key elements to this: 

1. Consultation responses – priorities, aspirations and the needs of residents and businesses

2. Call for sites – what land do we have available for development/redevelopment?

• Awareness raising – starting the process of engagement

The previous Regulation 18 consultation in 2016 had just 250 responses, with software indicating 

that a further 500 started a response but did not complete and submit. This clearly shows that some 

or all of the following were an issue: 

1. Lack of awareness

2. Lack of interest

3. Lack of relevance

4. Not accessible (possibly due to language/jargon used or the length of the consultation)

5. Lack of trust – will views be listened to and acted on?

Overcoming each of these was an objective for this consultation. Making it relevant and interesting 

as well as being quick and simple to respond to, with an ongoing programme for feedback about the 

information collected and how it is used to help develop the plan. 

Approach 

The consultation was predominantly carried out through an on-line survey, with a range of media 

used to promote and direct people on-line. This included direct emails to the following groups: 

• Statutory consultees such as neighbouring authorities, service providers and agencies

• General consultation bodies; those who represents groups such as neighbourhoods,

minority or special interest groups and developers

• Strategic Planning database which includes all those who have signed up to directly receive

correspondence relating to Strategic Planning matters.

• SCC People’s Panel, a group of around 2,500 residents which are representative of the

population of the city.

• SCC ‘Your city, your say’ database which includes all those who have signed up to directly

receive information about consultations being carried out by SCC.

• Businesses via Go Southampton, Chamber of Commerce, Hoteliers Association,

Southampton Pound Forum and SCC suppliers.

• Schools via Southampton Education Forum



 

 

• Solent and Southampton University students via student unions 

Face to face: Series of events held in neighbourhoods across the city  

Roundabout Café  Swaythling  

October Books Portswood  

St James Park Café Shirley 

Freemantle Community Centre Milbrook 

Townhill Park Community Centre Bitterne Park 

The Saints Pub Redbridge 

West Quay, Above Bar Mall Bargate 

Centenary Quay Library Woolston 

Lordshill Library  Coxford 

The Marlands Bargate 

Bitterne Market Bitterne    

 

 

 

These aimed to provide an opportunity for residents to get more information, including details about 

how to respond on-line as well as a chance to feedback about their priorities and what they feel 

needs improving.  

In addition to these open sessions a number of workshops were scheduled with specific groups: 



• Southampton Voluntary Service

• School workshops (SEN, primary & secondary)

• Health and Wellbeing Board

• SCC Elected Members

• Businesses:

o Business South Conference

o Regenerate South meeting

o Southampton Pound Forum

o Go!Southampton

o Southampton Chamber of commerce meetings, raising awareness with the business

community and gathering their views.

o VentureFest Conference

Paper: Hard copies of the survey and supporting information were available in libraries across the 

city and within the reception of the Civic Centre. These were also available at all events (listed 

above) and paper copies were sent to SCC housing tenants and SureStart centres across the city. 

Disruption caused by Covid-19. 

On 16 March 2020, week six of the consultation (halfway through the consultation period), the UK 

Government started to place restrictions on public meetings and gatherings due to the Covid-19 

pandemic. The country went into a full lock down on Monday 23 March 2020. This resulted in the 

cancellation of many of the planned face to face sessions with residents and businesses across the 

city. 

Some groups have been more adversely affected than others by these cancellations, by virtue of the 

timing of events. Two of the 11 neighbourhood drop-in sessions were cancelled, firstly at The 

Marlands Shopping Centre in the city centre although a full day session had taken pace in West Quay 

shopping centre, also in the city centre, on March 4th. The final neighbourhood event to be cancelled 

was in Bitterne. 

Workshops were scheduled in five schools across the city, all of these were cancelled. All face to face 

events with businesses and attendance at conferences were also cancelled. This means that there 

has been no face to face contact and promotion of the consultation with businesses or children and 

young people.  

The government issued guidelines regarding public consultations on Local Plans in light of the 

restrictions: 

How should local planning authorities respond to the coronavirus (COVID-19) pandemic when 
progressing local plans? 

The government has been clear that all members of society are required to adhere to guidance to 
help combat the spread of coronavirus (COVID-19). The guidance has implications for local 
authorities and local plan-making, including how the public are engaged and the ability of authorities 
to comply with policies set out in their Statements of Community Involvement. This planning 
guidance focuses on how local authorities can review and update their Statements of Community 
Involvement and should be read in parallel with existing guidance on Plan-making, including 
paragraphs 34, 35 and 71. If there is any conflict, this guidance supersedes current Plan-making 
guidance until further notice. 



 

 

Paragraph: 076 Reference ID: 61-076-201200513 

Revision date: 13 05 2020 

The consultation was carried out in accordance with the Council’s Statement of Community 
Involvement (SCI) which was adopted in July 2019. However, in light on likely on-going restrictions, 
minor amendments will be made to the SCI to ensure it is fit for purpose for all subsequent 
consultations in the preparation of this plan.   

Due to the disruption outlined above, the consultation period was extended to 31 May 2020.  

 

Who responded to the survey? 

In total 3,018 responses have been received. The vast majority (2670) were made via our online 

survey, 272 attended community events across the city and responded to key questions. Thirty 

responses were received by email, mainly from businesses and organisations who provided more 

detailed responses and feedback about specific issues or sites. Forty-five paper copies of the survey 

were completed as well as one easy read version. We cannot rule out the possibility that people 

could have responded online or via and paper form as well as attending an event, however the 

extent of potential double counting is minimal. 

The majority of responses were received within the first six weeks of the consultation, before the 

country went into lockdown due to the Covid-19 pandemic, with a dramatic decrease in responses 

seen from late March. The consultation was extended by a further six weeks to allow more time to 

respond, however only around 250 further responses were made during this time. 

A number of questions were included in the online survey to help us to monitor respondents so we 

could establish if they represent the population as a whole, these were age, gender, ethnic group 

and postcode. Respondents were also asked if they were responding as an individual or if they 

represent a business or organisation. 

The vast majority of online responses were made by individuals with just 86 stating that they 

represented a business or organisation. A further 30 email responses were received, the majority 

from organisations (15) and business (13). 

Gender is broadly representative of the population as a whole, whilst for ethnic group, all but ‘white 

British’, appear to be under-represented. However there a couple of notes of caution: 

1. We can only compare with data from the 2011 Census, which is quite outdated now, and 

2. The consultation gave the option ‘prefer not to say’ whilst some just left this blank, these 

responses account for over 8% of the total. Of these we do not know if they represent all 

ethnic groups of if this was a more common response for a particular group. 

 

 

 

 

 



Chart 1: Ethnic group. 

It is fairly typical for consultations to receive a larger number of responses from older people and 

fewer from younger people, and this one is no exception.  In general, all age groups under 35 years 

are under-represented whilst those 35 and over are over-represented. The most significant 

difference between the respondents and the total population is the proportion aged 18-24 years. 

The chart below provides details. 

Chart 2: Age profile 

Due to restrictions that came into place in March we were unable to make any of the school visits 

that were scheduled (5 schools across the city), this has significantly impacted on the number of 

responses from those aged 10-13 years. It is also clear that we need to improve our communication 

and engagement with students and young people aged 18-24 years. 

Respondents were asked to provide their postcode, so we were able to monitor if neighbourhoods 

across the city were all represented. This also allows us to establish if there are different priorities in 

different parts of the city. 

Almost 59% provided adequate postcode information, which have been plotted on the map below. 

This shows that responses were received from across the city, with all wards being represented.  

Whilst the map indicates a good spread of responses from across the city, when looking in more 

detail you can see that in certain parts of the city there are multiple responses from some postcodes. 

Postcodes have been allocated to wards, and this shows that the highest levels of response (as a 

percentage of the population) are from the wards of Portswood and Shirley, closely followed by 

Woolston, Peartree and Freemantle. 
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Top priorities 

The consultation was framed around six key themes/challenges and we firstly asked which of these 

people felt was most important to them, only giving the option to choose two of the six. 

Chart 3: Top Priorities 

‘Environment and climate change’ is the most important issue with around half of all respondents 

choosing this as one of their top two. This is closely followed by ‘growth and investment’ and 

‘getting around’.  ‘Technology’ was the least important with only around 6% of respondents 

choosing this as one of their top two. This may have been affected due to the low number of 

responses from younger people and businesses. 

More detailed analysis shows that there are some differences depending on age, gender, ethnic 

group and location. Overall males thought that ‘technology’ was more important than females who 

felt more strongly about ‘homes and community’. Technology was also much more important to the 

younger age groups. Over 58% of those who chose technology were aged under 45 years, however 

this group made up only 44% of respondents. Technology was also considered more important by 

black and minority ethnic groups, again this group is under-represented. 

Despite these differences, ‘environment and climate change’ and ‘growth and investment’ are 

considered the top two priorities across all ages, gender and ethnic groups.  

Respondents were asked to provide their postcode, so we are able to see if residents in different 

parts of the city have different priorities.  Almost 59% of respondents provided full postcode 

information which have been allocated to a ward. The remainder were either outside of the city, 

gave only part of their postcode, or no postcode was provided. 

The number of responses by ward varies from 48 in Bitterne ward to 168 in Portswood ward. We 

therefore need to treat this more detailed analysis with some caution as no ward has a statistically 

significant number of responses.  

There are some differences between wards, but the majority of the wards have a similar top two. 

For 12 of the 16 wards ‘environment and climate change’ is one of the top two, seven wards also 

chose ‘getting around the city’ and six chose ‘growth and investment’. Only two wards in the city had 

other top priorities; in Coxford ‘homes’ was in the top two and in Bitterne ‘community’ was in their 

top two. 
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Respondents were invited to answer further questions under each of these themes and given the 

opportunity to make comments. Analysis below is by theme: 

Analysis by theme: 

Neighbourhood and city pride, a sense of community 

Local area: 

An important part of this consultation was to establish what local facilities are being used and which 

of these are most important to people, but what actually matters most to people both in the local 

area and in the city centre? The consultation presented a list of 16 different facilities/services and 

asked respondents to choose the top 5 that they felt were most important, firstly in their local 

area/neighbourhood and secondly in the city centre. The results below are for all respondents. 

Chart 4: Local area priorities  

 

By far the most important things identified by respondents were ‘parks/open spaces/nature and 

conservation’; ‘reducing pollution and improving air quality’ and ‘access to reliable public transport’ 

(all highlighted in orange on the chart above).  Also important was access to essential services such 

as GPs and schools. 

As well as these physical things people also said that feeling safe and having safe places to go and a 

sense of community was relatively important to them. 

Late night entertainment, restaurants and shopping were considered less important in local 

neighbourhoods. 

Differences by age group are as we would expect with ‘late night entertainment’, ‘restaurants & 

cafés’ and ‘sport and leisure facilities’ all rated as more important by the younger age groups. 

Although there are some differences by age, gender and ethnic group, the top three priorities 

remain the same. 

The data has been divided by ward area to see if priorities vary across the city. Whilst there are 

some differences the top three highlighted above are fairly consistent. ‘Cultural facilities’ is in the 
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top five in the following wards: Bargate, Bevois, Bitterne Park, Harefield and Portswood. In Peartree 

and Redbridge ‘Footpaths & cycle paths’ are in the top five. 

City centre: 

The chart below shows the results for priorities in the city centre. 

Chart 5: City centre priorities  

The top three priorities remain the same for the city centre, whilst other things become more 

important than for local areas such as ‘cultural facilities’, ‘shopping’ and ‘restaurants’. Also of 

importance is ‘safety and a safe place to go’. These results further support the key priority of 

environment and climate change and will be important to consider as part of the Council’s bid for UK 

City of Culture 2025. 

When looking in more detail by age, gender and ethnic group, there are some differences. For 

gender these are minor and overall the top 5 priorities are the same for all.  When looking by age 

group, as expected ‘late night entertainment’ is significantly more important to younger age groups. 

‘Parks, open spaces and conservation’ and ‘pollution and improving air quality’ are amongst the top 

three across all age groups. For those aged under 18, ‘shopping’, ‘jobs’ and ‘public transport’ are also 

of great importance.  For those age 18-34 ‘cultural facilities’ feature in the top two whilst for all 

older age groups ‘public transport’ is in their top three. 

‘Pollution and improving air quality’ and ‘parks and open spaces’ are also two of the most important 

things across all ethnic groups. ‘Cultural facilities’ are amongst the top three for black and minority 

ethnic groups. 

Analysis by ward does not show any significant differences; in nine of the 16 wards ‘parks and open 

spaces’ is the top priority; this is closely followed by ‘reducing pollution’ in most wards.  Other 

priorities that are high on the list across all wards are ‘cultural facilities’, ‘access to public transport’ 

and ‘safety and safe places to go’. Residents from Bevois, Bitterne Park, Portswood and Redbridge all 

felt that ‘car-free/pedestrian zones’ were an important priority for the city centre.  
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Environment and Climate Change 

Around 56% of respondents answered the additional questions on environment and climate change. 

We asked people to tell us to what extent they agreed or disagreed with a number of options 

regarding parks and open spaces, sustainable transport and making new homes more 

environmentally friendly and sustainable.  

All are positive suggestions so there are very low levels of disagreement. Respondents felt very 

strongly that sustainable transport should be available across the city and also felt that green spaces 

should be improved. Whilst there were strong levels of agreement with the suggestions for new 

homes, these where not considered as important. In particular, the suggestion that all new homes 

should have electric charging points had strong agreement from just under 40% of respondents, the 

chart below illustrates. 

Chart 6: Environment and Climate Change 

 

Almost 400 individual comments were received on this theme and these broadly support what is 

shown by the chart. The largest number of comments were about sustainable transport; people 

want to use their car less but feel that it is not easy to or possible to get across and around the city 

by other means at present. A large number also made comments about parks and green spaces, 

which are clearly valued, and people want these to be protected and improved. There were also a 

number of comments about increasing green space in the city, and that this should be an important 

part of any new development. 

A number of comments were made regarding the suggestions for new homes and these were quite 

mixed. Whilst some felt that it was important to have electric charging points others felt that this 

was not practical with flats, on-street parking and the current cost of electric cars. Some also felt 

that this was not the answer as ultimately we should be reducing the number of cars on our roads, 

even if electric. Others also felt that there was a need to look at existing homes, not just new 

developments, as these make up the majority of housing in the city. Overall it seems that people 

think that any new buildings should be environmentally friendly. However, one big issue raised is the 

pollution caused by cruise ships, people feel that no matter what they do to contribute it pales into 

insignificance compared with pollution created at the port.  

 

Homes for a growing and ageing population 

Just over 42% of all respondents answered the additional questions about new homes. A key 

requirement of any local plan is to demonstrate that sufficient land is available to build the number 

of homes needed, which is based on a formula set by central government. The target for 
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Southampton City Vision to meet equates to approximately 1,000 new homes per year. This is a 

significant challenge for the city as space is limited so we need to consider more high-rise buildings 

but we also need to consider whether to adopt national space standards to guarantee the quality of 

new developments although this could results in each new property requiring more space to be 

built. 

Over 90% of respondents agree or strongly agree that national space standards should be adopted. 

If implemented with a policy in our new Local Plan, new homes would have to conform to these 

standards. In contrast, people have more mixed views about high rise buildings. Over 40% disagree 

that more homes should be in high rise buildings, whilst 30% agree. 

Chart 7: Space Standards and high-rise buildings. 

When asked to consider homes for older people two possible options were suggested; new homes 

should be ‘homes for life’ and therefore adaptable to changing needs or homes should be built 

specifically for older people to help accommodate our ageing population. Overall people agreed with 

both; however the comments help us to understand this more fully. 

Over 420 individual comments were made on this theme with over a quarter mentioning housing 

type. It was clear that there is a need to define ‘high-rise’ as many felt that 4-6 storeys would be 

acceptable but were less supportive of taller blocks. Comments on space standards extended to 

outdoor space as well as living space, with people highlighting the need for gardens. 

Comments on homes for life and for older people were mixed. Some said that homes should be 

adaptable to meet changing needs whilst others felt that the biggest change over a lifetime is space 

as families grow and shrink, therefore resulting in properties being under-occupied by older people 

that could be freed up for families. This would only be a realistic option if appropriate homes were 

available to enable older people to downsize. The majority felt that communities should be multi-

generational.  

Technology 

Just under 40% of respondents answered the additional question on technology with 280 providing 

comments on this theme. This theme also received the lowest level of response in terms of people’s 

top two priorities. However, it may be due to the fact that there have been a low number of 

responses from children and young adults and from businesses, groups that we’d expect to have an 

interest in this theme.   

When asked if people felt that Southampton was a modern city with technology that supports them, 

the majority (46%) neither agreed nor disagreed.  

A wide range of comments were received on technology but there were some key themes. People 

felt that technology should be used to improve public transport, integrating all forms across the city, 
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with live updates and a single contactless ticketing system. Wi-Fi, broadband and 5G across the city; 

consistent coverage, and greater Wi-Fi availability in the city centre. Some felt that technology could 

be better utilised for providing information and entertainment in the city. There was also a strong 

feeling that technology could be used to support people, but the prime objective should be on the 

person and not to introduce things ‘just because we can’. 

Whilst the use of technology will play an important part in the future of the city, it is clear that this 

means many different things to different people. There is a need to develop more specific examples 

of applications. In terms of the local plan, we need to ensure that appropriate infrastructure is 

planned for to enable the improvements that are needed. 

Getting around the city 

Almost 57% of respondents answered the additional questions on this theme, higher than for any 

other theme, it also received the highest number of comments at 560. This is a broad topic covering 

public transport, waking and cycle networks, accessibility for all as well as feeling welcome and 

knowing what’s going on in the city.  

Around 45-50% agreed that it is easy to find out what is going on in the city and that it is a 

welcoming place for visitors. In contrast, 50-60% disagreed with the statements that it was easy to 

get around the city and that the city felt safe and welcoming, the chart illustrates these details. 

Chart 8: Getting around the city. 

A significant number of comments on this theme relate to public transport, the cost, connectivity 

and the role it plays for people visiting the city and the first impression it gives. Some feel that some 

of our public spaces do not allow all people to move around the city safely and with ease, with 

others saying that the city looks tired and run down and therefore it is not a welcoming place. In 

terms of what is going on in the city, some feel that not enough is done to promote events and the 

city as a destination. This was also mentioned under the ‘technology’ theme, how big screens and 

information could help. 

There are mixed views on cycle routes, some feel that more needs to be done whilst others have 

been quite critical of cycle routes that have been introduced. The Avenue was mentioned numerous 

times with perspectives from both cyclists and motorists, both feeling that it is confusing and unsafe. 

The Council’s Transport Plan has only recently been adopted with a great deal to be implemented 

over the coming years. Comments received through this consultation will be shared with transport 

colleagues so they can consider them.  

0% 20% 40% 60% 80% 100%

Safe and welcoming

Easyto get around

Welcoming to visitors

Can find out whats going on

Getting around the city

Strongly agree Agree Neutral Disagree Strongly disagree



Growth and investment in the city 

This theme was second highest in terms of people’s priorities, and around half of all respondents 

answered the additional questions on this theme. There were three sets of questions, one on local 

highstreets, aimed to establish the frequency of use of a range of shops and services locally. The 

second set of questions was about cultural and leisure facilities and the final set was about 

businesses in the city and whether standards/requirements should be set for businesses and 

organisations looking to locate to Southampton. 

Local high streets 

In 2016 Southampton City Council commenced an initial consultation on a new Local Plan, and whilst 

the response rate was low there was a clear message regarding local neighbourhoods. Respondents 

felt that investment in the city was focussed on the city centre and there was a need to improve 

local facilities. With this in mind we needed to establish what local facilities are being used and 

which of these are most important to people.  

Around half of all respondents answered the additional questions on frequency of use of high street 

facilities. The results show that a good range of local facilities are being used on a regular basis. The 

regularity of use is as expected with most people shopping for food on a weekly basis, other 

shopping (newspapers, stationary etc.), meeting friends or going for tea/coffee are most likely done 

every 2 weeks or monthly whilst services such as doctor and dentists tend to be visited every six 

months. It is also important to look at those local facilities and services which people state they 

never use or don’t use in their local area. 

On average, across all services and facilities 17% are never visited/not used in local area, which is 

encouraging as there is clearly a demand from the majority. Least used are libraries with 34% of 

respondents never using or not using locally. We must consider that this may also be partly a 

reflection of the availability of various shops and services. The chart illustrates. 

Chart 9: Percentage of people never using local facilities 

Whilst some analysis has been carried out by ward, these areas don’t necessarily reflect the local 

district centres and their catchment areas. Therefore, more detailed work on each of the district 

centres will be carried out through the development of the plan. This will include these initial 

0 5 10 15 20 25 30 35

Food
Shoes/Cloths

Newspaper/Stationary
Meet people

tea/coffe
meal

pub/club
post office

charity shop
bank

library
hair/beauty

pharmacy
doctor
dentist

Never/I don't go to the local shopping area for this



 

 

consultation results, together with profiles of centres showing the shops and facilities that are 

available. This will help us better understand local needs and shape any further engagement with 

residents. This will also support the emerging Economic & Green Growth Strategy that has identified 

the challenges faced by the city centre and district centres and their interrelationship as a key issue 

to be addressed. 

Culture and leisure 

Almost half of all respondents answered the additional question on culture and leisure which asked 

if people felt that the city had good cultural, creative, sport and leisure provision. Over 40% agreed, 

with almost 45% agreeing that there were good sport and leisure facilities. Around a third neither 

agreed nor disagreed. It is important to consider the comments made in the section on ‘getting 

around’, where some said not enough was done to promote things going on in the city and they 

often found out about them after the event. 

Businesses and organisations 

Southampton has benefited from around £3bn of investment since 2012 with several major city 

centre projects being completed. Good facilities, workspaces and homes all make the city a more 

attractive place for businesses to locate to and people to move to, which in turn brings further 

investment.  However, should we be discerning about what businesses and organisations operate in 

the city by setting standards about how they contribute to tackling climate change, add value to the 

local community and look after their employees? The consultation asked people to say if they agreed 

or disagreed with a number of suggestions. 

Chart 10: Suggestions of standards for businesses and organisations. 

 

These were all positive suggestions and with a high level of agreement. Demonstrating family-

friendly policies was not seen to be as important as the other suggestions. This could be because this 

is not a new idea and many businesses and organisations already practise this approach. 

This is a broad theme and over 300 individual comments were made through the on-line survey. A 

range of issues were raised including support for businesses, in particular start-ups and small 

independent traders. Lots of suggestions and comments were made about the state of sport, leisure, 

cultural, arts and entertainment facilities and how these could be improved. There was also a range 

of comments about businesses in the city and the promotion of environmentally friendly practices, 

support for local communities and improved conditions for employees. Some also felt that many 

jobs in the city are low skilled, and therefore lower paid, and that more could be done through 

working with the universities and improving skills. 
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Further work with businesses is needed due to the low number of responses from this group. It is 

important that we understand their changing needs, especially in light of Covid-19 and any potential 

long-term impacts to their businesses. Of particular importance to the Local Plan is the need to 

understand the amount and types of spaces that are required by businesses to enable strong local 

economic growth and the efficient use land. 

 

Summary 

Responses: 

There has been a good response to this first consultation, and overall the results can be relied upon 

as being statistically significant. The more detailed analysis by age, gender and ethnic group has 

shown that there are no significant differences between groups and overall priorities remain the 

same.  

There are gaps in terms of who has responded which will need to be addressed through further 

engagement, this includes businesses and young adults. 

Local Areas: 

Analysis by ward has also shown little difference between areas, with top priorities remaining the 

same. More work will be carried out on each of the district centres which will include the range of 

local services available, understanding the priorities by area and the use of services.  

Key messages: 

• Environment and climate change is the top priority. The comments show that there is a 

strong will for people to have more sustainable and environmentally friendly options, 

particularly when it comes to transport, but there is a feeling that these options are not 

always the easiest for people to take, and they should be. Neither public transport nor 

cycle/walking routes are currently adequate to deter the use of cars.  

• Some felt that more radical decisions should be made such as the city centre being 

completely car free.  

• Many respondents expressed concerns that increased development could put pressure on 

the city’s parks and green spaces. A Local Plan must protect these areas and we need to be 

clear in communicating this message to the public to address these concerns. 

• Whilst there is a recognition of the importance of the port there are concerns about how 

this is contributing to air pollution. Many also commented on the limited access to the 

waterfront. This is a fundamental part of the city’s identity and heritage, but Southampton 

doesn’t feel like a waterfront city. 

• With regards to future development there is a clear demand for local high streets, with most 

respondents accessing a number of their services on a regular basis. More detailed analysis 

by locality will help us further understand differing needs and priorities across the city. 

• People feel it is important to support business start-ups and local independent businesses, 

with some feeling that Southampton has too many chains and needs to be more individual 

and ensure money is going back into the local economy. 

• A large number of comments were made about the ‘state’ of the city; rubbish, poor 

pavements, homelessness and general upkeep and look of the city. People feel it is tired and 

run down and people lack pride in their local area. This is not the right impression to give to 



 

 

visitors and there is potential to make Southampton a destination, particularly with the 

cruise ship passengers. 

• Identifying enough space for new homes is a fundamental part of a local plan and most felt 

that adopting space standards was important, but this also extended to outside space. 

• Whilst in general the population is ageing, Southampton still has a significant proportion of 

children and therefore a need for family housing. Many commented about the need to 

provide housing for older people which is attractive to them so they choose to downsize, 

making large homes available. That said, most felt that older people should not be 

segregated in the process and multi-generational communities were important. 

• The issue of high-rise buildings needs to be investigated further. Whilst people understand 

the need, given the pressure on space, few are in favour of very high-rise blocks. However, 

lower rise of perhaps 4-6 storeys with good outdoor space seemed more acceptable. 

• Many feel the city has great potential but there is a need to be bold and take a different 

approach, at present there is a slight feeling of despair and little faith that change will 

happen. 

 

Next steps 

1. Further specific reports to be prepared on the following: 

• Students 

• Children and young people 

• Local, district and town centres 

• Businesses, including report from Go! Southampton. 

 

2. Publish results of the consultation to all who responded and to the wider public. It is 

important that we continue to be open and honest about the information we are gathering 

and how it is being used to develop options for delivering the development needs of 

Southampton over the next 20 years and beyond. Continued work with the Communications 

team to ensure appropriate channels are used to reach communities across the city. 

 

3. This consultation was extended due to disruption caused by the Covid-19 pandemic. This has 

impacted on the overall timetable for the plan set out in the Local Development Scheme 

which was approved by Cabinet in December 2019. This timetable will need to be reviewed, 

updated and approved by Cabinet before publication. 

 

 

4. Working with colleagues across the Council together with partners to understand the 

consultation results and develop options for a draft plan. This will include workshops with 

the Senior Leadership Team and Members, both of which will need to make decisions about 

these options. 

 

5. Continue to work with colleagues to ensure a joined-up approach to the delivery of the 

‘Place Shaping’ theme of the Corporate Plan, as well as its wider objective for Southampton 

to become a greener, healthier and fairer city.  

 



6. Continue to work with colleagues to ensure that the results of this consultation feed into

wider service delivery, where appropriate, that is outside of the planning systems and/or

place shaping per se.




