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1. Management recognises that the work employees do can often be very stressful and accepts the responsibility to create a working environment which provides support to employees to keep adverse effects of stress to a minimum.

2. Safe Working Procedure – Managing Wellbeing at Work outlines the City Councils policy on how stress in the work place can be caused, the signs and symptoms of stress and how management will support employees suffering from stress.  The policy also outlines how to help employees to manage their stress in a positive way by encouraging the reporting of stress and dealing with such reports in a positive, non-discriminating way.  Employees also share the responsibility for taking measures to resolve adverse situations which cause harmful stress.

3. References

3.1. Southampton City Council Safe Working Procedure – Managing Wellbeing at Work.

3.2. 
Stress booklet - Managing Wellbeing at Work Micro Site 
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