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LADO REFERRAL AND ADVICE FORM

Reporting allegations or concerns about a person working or volunteering with children 
LADO: 
Jemma Swann (Monday-Thursday) & Jo Williams (Friday)

Tel: 

02380 915535 or 07500 952037

E-mail: 
lado@southampton.gov.uk
IF YOU THINK A CHILD IS AT IMMEDIATE RISK OF SIGNIFICANT HARM

DO NOT WAIT

Telephone the Southampton Children’s Resource Service (CRS)

and/or Police immediately

CRS - 02380 833004 (Monday to Friday 8.30am to 5pm and Friday 8.30am to 4.30pm)

or 02380 23 3344 (weekends, Bank Holidays and outside of office hours)

Police - 101 (999 if an emergency)
A referral must be made in all cases where it is alleged that a person who works or volunteers with children has:

· Behaved in a way that has harmed a child, or may have harmed a child

· Possibly committed a criminal offence against or related to a child

· Behaved towards a child or children in a way that indicates they may pose a risk of harm to children
· Behaved or may have behaved in a way that indicates they may not be suitable to work with children.

Please note the above thresholds include any transferable risk from the individual’s personal life.
When in receipt of an allegation:
· Do not progress your investigation or inform the staff member until you have discussed it with the allocated LADO who will then advise next steps.
· Do not compromise confidentiality, share information that could jeopardise an investigation, make assumptions or offer alternative explanations.
· The referral to LADO should be made within one working day of the concern/ allegation being raised. Please send this completed form to lado@southampton.gov.uk
· This form will be reviewed by the LADO service, who will contact you within one working day to advise of next steps.
Further information about the managing allegations procedure can be found in the Hampshire, Isle of Wight, Portsmouth and Southampton (HIPS) Safeguarding Procedures Manual: https://hipsprocedures.org.uk/
Please complete all sections
	Date of the alleged incident: 


	Date the referrer became aware of the allegation: 



	Referrer Details

	Name: 
	Job Title: 

	Organisation: 

 

	Address: 


	Tel No(s): 


	E-mail:
 

	

	Child’s Details

	Name: 
 

	Date of Birth:


	Ethnicity:

	Gender:
   

	Home address: 



	School / Nursery:


	Additional information (e.g. SEND needs; EASL, previous child protection concerns):


	Parent/Carer Details

	Name of Parent/ Carer:


	Home address:

	Tel No(s): 




	Member of Staff / Volunteer concerned

	Name: 
	Date of Birth:



	Gender:
	Ethnicity:


	Home Address:

	Tel No(s): 



	Employer and contact person (if different than referrer):



	Job Title:


	Additional information (e.g. employment history; previous allegations/concerns raised)


	Is the person of concern aware of the allegation? 

	Does the person of concern have children of their own? If known, please provide details:

	Does the professional work with children in any other capacity?


	Allegation Details


	Summary of the allegation or concern (please note it is important to provide as much detail as possible, capturing the voice of the child if obtained, and the language used within the allegation):



	Were there any witnesses to the incident reported? If so please provide detail.

	Has any supporting documentation been provided? 


	Actions taken by the employer in response to the allegation:



	Signature of Referrer: 


	Date of referral: 

	Time: 



	FOR LADO USE ONLY – PLEASE DO NOT COMPLETE


	Threshold Met?
	Yes – Recorded on Allegation Management System

	No – Recorded on Advice Log



	Previous LADO information


	(No previous records of any allegations or advice given/
Yes, see details below)


	LADO analysis

	

	Actions agreed

	


	Management information

	

	LADO:
	Date:


Privacy Notice

Southampton City Council is collecting this information from you for the purpose of undertaking our statutory duties in regards to the Safeguarding of Children and Young People, as set out under the statutory guidance ‘Working Together to Safeguard Children (2018)’, to meet the requirements of Section 11 of the Children Act 2004. If further information is needed in order to do so, you may be contacted using the details provided. In performing this service, the Council may share your information with other organisations or departments, but only when it is satisfied that it is necessary to perform a public task, or to exercise its statutory duties to do so.

We are required in some circumstances, as set out in the ‘Working Together to Safeguard Children (2018)’, to pass information to Police and Children’s Social Care and in other situations may need to inform the appropriate regulatory bodies. The Council may also share your personal information for the purposes of the prevention, investigation, detection, or prosecution of criminal offences, but will not share your personal information, or use it for this, or any other purpose, unless provided for by law.

More detailed information about the Council’s handling of your personal data can be found in its privacy policy, available online (http://www.southampton.gov.uk/privacy), or on request.
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