
     

    
  

 

    
 

  
 

     
 

 

  
  

   
   

 

   
   

     
   

   
 

  

   
   

    

 Report a Flood 

Is the flood posing a danger to life or injury? 

Is the flood caused by a Main River or the 
Sea? 

No 

Is the flood caused by a public sewer or a leak 
from a water main? 

No 

Is the flood on a road or caused by blocked 
highway drainage? 

No 

No 

If you are unsure of the cause or wish to 
report any other flood related issue, 
please contact the Southampton City 

Council Flood Risk Management team at 
flooding@southampton.gov.uk 
(8:30 – 4:30 Monday to Friday) 

Call the Emergency Out of Hours team on 
023 8083 3344 (for non-life threatening 

emergencies) 

No 

Is the flood caused by an ordinary 
watercourse? 

Yes 

Yes 

Yes 

Yes 

Yes 

Call the Emergency Services on 999 

Contact the Environment Agency 
0800 80 70 60 

(24-hour service) 

Contact Southern Water 
0330 303 0368 

(24-hour Emergency Service) 

Contact Southampton City Council 

Use the Report a Flood form 
Call the call centre on 023 8083 3000 

Call the Emergency Out of Hours team on 
023 8083 3344 (for non-life threatening 

emergencies) 

Contact Southampton City Council 

Email 
flooding@southampton.gov.uk 
(8:30 – 4:30 Monday to Friday) 

Call the Emergency Out of Hours team on 
023 8083 3344 (for non-life threatening 

emergencies) 
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